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Scam Alerts 

1. The Friends Against Scams Facebook page is warning against another scam allegedly to come 
from the HMRC. It states that "you have been recorded leaving your house on 3 occasions 
and a fine of £35 has been added to your gov.uk account.” It then gives you a link to click on 
whilst kindly reiterating the message Protect the NHS - save lives. This makes the scam 
particularly believable and might encourage people to believe its validity. This is a SCAM - do 
not click on any links in text messages. 

 

2. One of our partners has sent us the screen shots below of a text that he received allegedly 
from the Government. 
Some of you may have had a genuine text from UK Gov warning you to stay at home and 
stay safe – do not confuse that with the messages below. This is a SCAM and shows how 
sophisticated the scammers are. There is NO coronavirus payment from the Government – if 
you click on the link and put in your bank details you will most definitely have money taken 
from your account or worse. 
 
Delete this text straight away – IT IS A SCAM 
 
NEVER click on links in texts and NEVER give out your bank details 

 
A message from IWASP If you are on facebook – sign up to the Friends Against Scams group – it is a 

national group but is really useful for sharing scam information that will affect us all. 

If you have spare time during lockdown then we also recommend that you visit the Friends Against 

Scams website and complete their 20 minute online awareness session around scams and doorstep 

crime – it might help to keep you or someone you care about safe during these difficult times. 

More information about scams and IWASP can be found at www.iwasp.org.uk 

 

 

 

http://www.iwasp.org.uk/


Latest News from IWC 
 
Parking charges to be suspended (revised) 

Parking charges across the Island are to be temporarily suspended by the Isle of Wight Council. 
All council car parks and the majority of on-street parking spaces will be free of charge until further 
notice — although residents must adhere to on-street parking time limits. 
Esplanades are not included and charging remains in place to deter people from travelling long 
distances to the coast during the coronavirus (Covid-19) crisis. 
At the same time, the authority is encouraging Islanders to use council car parks to free up much-
needed on-street spaces for visiting key workers. 
Council leader, Councillor Dave Stewart, said the authority recognised the severe financial strain 
Islanders were currently under. 
He said: "That is why we are going beyond the government's offer of free car parking for critical 
workers in the NHS and social care during the Covid-19 outbreak. 
"However, let me be clear, the message remains: "Stay at home, protect the NHS, save lives" — you 
should not leave your home unless absolutely necessary.  
"I would also ask residents to be considerate and leave spaces free next to pharmacies and 
supermarkets to allow people to get in and out quickly." 
In a further move to support Island residents, the authority has also announced it is to freeze direct 
debit payments for all parking permits for three months. 
Residents do not need to contact the council or cancel the direct debit at their bank. The council will 
advise permit holders in advance of the payments recommencing. 
The expiry date of all other paid for parking permits will automatically be extended by a further 
period of three months. 
 
Covid-19: Latest Position # 6  

I hope that this note finds you and your families well and that you are all coming to terms with what 

has euphemistically become known as the ‘new normal’. I am sure that staying home wherever 

possible is not something that comes easy to any of us, we are all very social animals, but it is the 

singularly most important thing we can do to slow down the spread of the virus on our Island. I 

would ask that you continue to promote this message to your friends, families and the wider 

community whenever possible. 

I was deeply saddened to hear of the first two deaths on the Island from coronavirus at the 

weekend. My condolences and sympathies are with their families and friends at this time. 

As I write today, there are thirteen cases (total) identified to the Isle of Wight but we know, if all of 

the predictions are correct that this number will begin to increase in the coming weeks. Social 

distancing and self-isolation continue to be our key national strategies for responding to the virus 

and I am pleased to say that I think most of our community are heeding this advice whenever 

possible. 

 We are making final preparations to pay the Government’s business support grants to eligible 

businesses that meet the criteria for funding. We received funds from Government yesterday. 

However, we do need eligible businesses to contact us as soon as they can as we do not hold their 

bank account details to make the payments. We estimate we have 4,000 businesses on the Island 

about half of which have registered already. Further information can be found on the website at 

 https://www.iow.gov.uk/Council/OtherServices/Public-Health-Coronavirus-COVID-19/Businesses-

and-employers 

 As a reminder the Government’s scheme provides:  

• Small business grant funding of £10,000 for all businesses in receipt of small business rate 
relief or rural rate relief.  

https://iow-newsroom.prgloo.com/news/parking-charges-to-be-suspended-in-all-council-car-parks
https://www.iow.gov.uk/Council/OtherServices/Public-Health-Coronavirus-COVID-19/Businesses-and-employers
https://www.iow.gov.uk/Council/OtherServices/Public-Health-Coronavirus-COVID-19/Businesses-and-employers


• Grant funding for retail, hospitality and leisure businesses with property with a rateable 
value up to and including £15,000 of £10,000, or grant funding of £25,000 for retail, 
hospitality and leisure businesses with property with a rateable value between £15,001 and 
£50,999. 

  

We also expect to rebill in the coming weeks all retail, hospitality, leisure and nursery businesses 

entitled to a 12-month business rates holiday under the Government’s scheme. These businesses 

need do nothing at this time other than wait for the council to make contact with them.  

I have received a number of questions about which businesses are able to continue working under 

the ‘stay at home’ arrangements. The Government guidance is clear in that it sets out, “with the 

exception of some non-essential shops and public venues, we are not asking any other businesses to 

close – indeed it is important for business to carry on.  However, you should encourage your 

employees to work from home unless it is impossible for them to do so”. If a business is to continue 

working then it is for the business to ensure its employees are socially distanced. The council has no 

power to enforce the closure of businesses other than those defined by the Government as non-

essential shops and public venues.  

 We are making some positive progress in supporting the Island’s most vulnerable community with 

much invaluable work being led by volunteers in local communities. We now have had 1300 calls to 

our helpline number (823600) and every caller has either been signposted to assistance from 

a  community support group or been directly helped by the council. Community groups is have been 

developed across the majority of the Island but where this is not the case, we are using redeployed 

council resources to fill the gaps. We have quickly developed a mechanism for providing funding to 

support these hubs and expect to be making the first payments in the next few days. 

 We are working to support the Government’s ‘shielding’ programme for the most extremely 

vulnerable residents. We are aware of 500 people out of a cohort of 2,600 on the Island who have 

nominated themselves for the programme. They will all receive direct supplies of food and 

medication organised by the Government. However, we are making arrangement to stay in contact 

with these individuals to ensure they receive this expected support. 

 Residents eligible for this programme will have received a letter directly from the NHS with the title, 

‘Important advice to keep you safe from coronavirus’. The letter explains that people need to 

register with the NHS online or by telephone for this service. It may be that some of your 

constituents have received this letter but are unsure what to do. We are encouraging everyone to 

call the dedicated number in the letter but I am also told that the NHS will be calling everyone that 

has not responded to it. 

 You will be aware as I am, of the national challenges with the issue and use of personal protective 

equipment (PPE). We are in regular discussion with staff about this issue and have produced a 

guidance note (based on Government guidance), sent to all staff on the matter. In summary the 

recommendation is that PPE (fluid repellent facemask, apron, gloves) is used in community care 

settings and care homes when staff come within 1 metre of a patient with possible or confirmed 

coronavirus. I am grateful for the number of meetings taking place to discuss the issues of PPE; it is 

and remains a national issue and if the advice changes I will let you know as soon as possible. We are 

working hard to secure additional supplies of PPE and influence regional and national procurement 

arrangements in this regard. 

 The enforcement of the national ‘stay at home’ policy, is a matter for the police.  From 

conversations with the Chief Constable this week I am advised that the police are looking to work as 

always, by consent and not enforcement. Locally they have already put in place a patrol plan which 

focusses patrols on key areas aimed at maximising the key messages in line with the national picture 

https://www.gov.uk/government/publications/further-businesses-and-premises-to-close/further-businesses-and-premises-to-close-guidance#businesses-and-premises-that-must-remain-closed


of engage, explain, encourage and then enforcement only when necessary. If you do come across 

areas where people are gathering which may not be known to the police then please do let them 

know by calling 101. 

 Finally for today can I point you to the recent announcements of the ferry companies about the 

move to a single coordinated timetable for the Isle of Wight.  This has been done in conjunction with 

the Department for Transport and the Island Infrastructure Task Force led by the independent chair 

Christopher Garnett. This will ensure that key lifeline services are maintained for the Island 

throughout the period of the pandemic. 

 I am conscious of needing to get into a pattern of sending you this communication so that you know 

when to look out for it. Now that we are well into the preparatory/response phases of the situation, 

I hope you will forgive me if I try and focus on a message that comes to you twice a week on a 

Wednesday and Friday. I will of course make sure that if there is anything urgent to say I tell you 

straight away.  

 Please take care of yourselves, follow all of the advice and guidance available to protect yourselves 

and yourselves and your families. 

 John Metcalfe | Chief Executive 

 
 
 
 
 
      
     
 
 
     


