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Introduction 

Please find below our latest quarterly District Update providing you with advance 
notice of activity in your local area, as well as general strategic news about the 
Highways Improvement Programme.  

We hope you find the information in this update useful but if you have any queries, 
please do not hesitate to contact Island Roads via info@islandroads.com.  

You can also find more information about Island Roads, our services and activities via 
our website www.islandroads.com or via Twitter @IslandRoads.   

If you wish to report any issues in your district area, please use our Fix my Street 
facility via our online form which can be found by clicking the yellow box (top right hand 
corner) of our website or via this direct link https://fms.islandroads.com On this facility 
you will also be able to see if it has already been reported and track the progress of 
issues raised. 

 



 
 

 
 

Highway major maintenance 
Our highway improvement work is continuing throughout the summer months and 
beyond.   

For up to date information on our current works please visit the current works section 
of our website https://islandroads.com/current-works/  

Rectification programme 

From September onwards, we will also be carrying out a rectification programme to 
address areas where the surfacing has not worked as effectively or lasted as long as 
expected. 

Failures in the road structure do occur on occasions and can happen as a result of a 
number of issues including: 

- Geological (ground) movement 
- Prolonged periods of extreme weather (eg heavy rain/heat) 
- Underground leaks (eg from utility equipment) 
- Human error (e.g. incorrect application of materials, or choice of treatment) 

The surveys we carry out enable us to keep a check on the condition of the highway 
network and programme work to rectify issues identified.  On the Island this represents 
less than one per cent of the entire highway network. 

While the work mostly involves crack sealing and spot repairs which will cause 
minimum disruption, there are a number of roads where excavation and reconstruction 
are required to meet the required road condition.   In these schemes 24hr road 
closures will be necessary to complete the work and residents affected will be informed 
in advance. 

All rectification work is carried out at Island Roads cost. 

Major road improvement schemes 

St George’s Way, Newport 

The latest phase of ongoing investment to improve traffic flows in and around Newport 
is nearing completion.  The Isle of Wight Council scheme, delivered by Island Roads, 
has seen St George’s Way widened to provide extra capacity both for traffic entering 
Coppins Bridge and using the ‘Matalan’ roundabout. 

The project, which started in March this year has not been without challenges during 
the work, particularly those caused by unmapped utility services, but all partners 
involved in the scheme have worked tirelessly to minimise disruption and keep any 
delays to a minimum. 

As a result, the local diversion that was in place during the scheme has now been lifted 
and the road re-opened, and the final phase of overnight resurfacing work is taking 
place between 18th – 27th August to complete the scheme. 

Ryde Transport Interchange  



 
 

 
 

A consultation on the plans for Ryde Transport Interchange has just closed and the 
Isle of Wight Council are now reviewing the responses and will take the findings of the 
consultation to a meeting of the Cabinet on 14th October 2021.  Subject to further 
discussion and council decisions, it is anticipated that work will start in early 2022 and 
finish by Spring 2023. 

Footway (pavements) programme 

We are continuing our programme of footway improvement works around the Island 
working closely with the Isle of Wight Council to accommodate works in advance, 
where possible, by WightFibre with their roll out of superfast fibre broadband across 
the Island. 
 
We are also aware that there has been some weed growth in pavement areas across 
the Island.  This is to a large extent due to the unseasonable weather we have been 
having which has provided the perfect climate for vegetation growth, but also due to 
the changes to the frequency and new method of weed management.  We continue to 
work to tackle weed growth within the agreed service schedules and using the new 
hand weeding and organic herbicide and will keep this under review with Isle of Wight 
Council officers. 
 
Other highway works 

There continue to be a significant amount of work across the highway network by utility 
companies and other contractors.  Some of these are timetabled work to upgrade 
infrastructure and others are emergency works. 

You can view which organisation is responsible for works in a particular part of the 
highway network by visiting https://one.network and entering the road name.  You can 
then click on any of the roadworks symbols to find out more details about the works, 
what they involve and the timeframe for that work. 

Network Management 
Ditch and grip survey 

We are currently undertaking our annual ditch and grip survey to ensure these are all 
functioning correctly in time for the winter months.   

‘Grips’ are the channels that take rainwater from the highway into the ditches. This is 
being supplemented by an inspection of the network’s culverts; the 
tunnels/structures that allow water to flow under the road. 

Road stud (cat’s eyes) survey 

We are also carrying out our annual road stud survey to ensure these are all up to 
the required standards ready for the dark winter nights. Each year as the winter 
season approaches, we conduct an Island-wide appraisal to ensure the road studs 
(otherwise known as ‘cat’s eyes’) meet the required safety standard. 

Operations and Maintenance 
Grass and verge cutting 

Grass cutting of rural verges and amenity areas started at the end of March.  



 
 

 
 

Once again, this year’s cutting is to the requirements agreed with the Isle of Wight 
Council which comprises two cuts during the year for rural verges and five cuts to 
designated amenity grass areas.  Where we undertake these cuts, grass cuttings are 
left to mulch into the verge areas as agreed with the Isle of Wight Council.  Roads 
though are swept of grass cuttings where we have undertaken these works. 

Some amenity areas are not the responsibility of Island Roads, these include those 
owned by private individuals, parish and town councils and parks and recreation areas 
owned by the Isle of Wight Council. 

Mindful of ecological issues, we limit the extent of verge trimming to that which is 
necessary in the interest of safety – usually cutting to one metre wide. We also work 
with parish councils and with the AONB on some limited bespoke arrangements. 

Street cleansing/Litter/Dog bins 

The frequency of street cleansing and bin emptying is agreed with the Isle of Wight 
Council with increased activity in our town centres and main tourism areas such as 
esplanades during the holiday season. 

All adopted highway on the Island has been zoned based on factors such as housing 
density, traffic use, public usage and the presence of retail premises. A cleansing 
frequency is then applied to each zone. For example, a residential street will be 
cleansed less frequently than a main shopping street. Cleansing frequencies range 
from twice a day in main town centre areas to twice a year and, in some areas, are 
increased in the summer period. 
 
During May to September, we empty litter bins in town centres and esplanades on a 
daily basis and residential areas three times per week. 

Between June and August when visitor numbers are at their peak we empty litter bins 
in town centres and esplanades twice a day. 

During October to April, we empty litter bins in town centres on a daily basis, and three 
times a week along the esplanades and residential areas.  

Dog bins are also emptied on an agreed cycle; twice a week during the winter months 
(October to April) and three times a week in the Spring/Summer months (April to 
September). 

Not all litter bins are the responsibility of Island Roads, only those on the highway 
network.  Those in public parks, for example, are the responsibility of the Isle of Wight 
Council and others may be the responsibility of private land owners or developers. 

Flooding 

As you will have seen, we have experienced some very unseasonal weather recently 
with torrential downpours creating unprecedented levels flooding, particularly in the 
eastern part of the Island. 

Island Roads is responsible for maintaining a safe highway network and that 
includes work to reduce the likelihood of highway flooding.  Much of this work 
involves the maintenance of the Island’s existing highway drainage systems 
including gully and drain cleansing and the maintenance of highway ditches.  



 
 

 
 

The Island has a network of around 20,000 gullies, drains and manholes helping 
take rainwater off the highway and these were all deep cleaned at the start of our 
contract and are now subject to a regular cleansing schedule agreed with and 
monitored by the Isle of Wight Council.  You can watch a video on our gully 
cleansing operations on our website. 

We also provide, within our available resources, an emergency response when 
highway flooding occurs. This will typically involve unblocking drainage systems that 
have been overwhelmed by storm debris. 

The highway drainage systems are not designed to take water from adjoining third-
party property or land which can also bring with it materials that cause blockages 
and flooding (this ‘third party’ water is often recognisable by its brown muddy rather 
than clear appearance).  This is not the responsibility of Island Roads, this is the 
responsibility of land and property owners to prevent water from discharging onto the 
highway.  Where appropriate we will report issues to the Isle of Wight Council under 
the Land Drainage Act so that they can take further action. 

Domestic sewer and drainage problems are dealt with by the Isle of Wight Council’s 
housing department. They can offer advice to customers and also enforce the laws 
covering drainage and sewers. Please contact the Isle of Wight Council’s call centre 
on 01983 821000 or visit www.iwight.com for more information. 

Sewerage pipes and manhole covers in the highway are usually controlled by 
Southern Water. Southern Water can be contacted on 01983 526611 or 0330 303 
0368. 

You can read more on our flooding factsheet https://islandroads.com/factsheets/  

Structural improvements and maintenance 

We are currently carrying out a programme of work to inspect and upgrade (where 
necessary) retaining walls, bridges and parapets on the highway network across the 
Island 

Under the programme, over 250 walls and a number of parapets and bridges are 
being inspected and from these surveys, a course of action will be decided to ensure 
each is maintained to the standards required by the highways PFI contract. 

The programme which is planned to last until April 2023, has an initial focus on 90 
structures (57 in Ventnor) which are deemed to be the highest priority. In each of 
these cases, the walls will be subject to an inspection and investigations and then 
agreement reached over any required strengthening or works needed. The 
investigations include boreholes, trial pits and wall cores to determine details about 
the retaining walls and the materials they are retaining. 

We have now completed this initial quota of investigations and are reviewing the 
information to help us determine the programme of work required in the coming year. 

You can find out more and read our Q&As here https://islandroads.com/structures-
programme/  



 
 

 
 

Belgrave Road reinstatement 

We are now currently finalising the procurement of a specialist construction team in 
preparation for the re-instalment of the failed Belgrave Road.  Our aim is to 
commence the main works in late summer 2021. 

In the meantime, pre-works to inspect and strengthen the surrounding Local 
Authority owned walls commenced in late July.  

We are also continuing our regular monitoring visits to the site each week and also 
checking to ensure the site is kept safe and secure.   
 
Recent heavy rainfall has caused some isolated settling of the slipped wall 
at Belgrave Road and, as a result, we have closed the pedestrian access on 
Esplanade Road as a precautionary measure whilst further assessment and 
monitoring is undertaken. 
     
We have also been working with the conservation officer and met with local residents 
as well as Ventnor Town Council to ensure that plans for the new wall and road will 
meet the needs of the Ventnor community in the future.   
 
We will continue to ensure that the local and wider Island community receive regular 
updates as this project progresses. 
 
Community involvement 
Volunteering 

Island Roads operate a volunteering scheme under which our employees are 
encouraged to take up to two days paid leave per year to assist local good causes 
with projects.  These cannot be related to our highway work, but we try and use the 
skills we have within the organisation to assist charities and community projects.  
Examples have included, clearing church grounds, painting Scout huts, school halls, 
the Needles Old Battery tunnel walls, line painting in school playgrounds, and even 
goat herding for the National Trust on the Downs! 

If you come across a project in your area that you think we could help with, then please 
email Samantha O’Rourke via info@islandroads.com  

More information 
Understanding more about our work 

We have created a series of factsheets about the various services that we undertake 
as part of our work on the Island’s highway network, from work to keep the Island clean 
and tidy, to road and footway improvements, helping to reduce flooding and looking 
after the environment.  These are being sent directly to members as they are produced 
and you can also find these on our website here https://islandroads.com/factsheets/ 
We are continuing to produce more of these, so let us know if there are any topics you 
would particularly like us to cover at info@islandroads.com  

Find out about roadworks in your area 



 
 

 
 

Details of our roadworks are published in notice form in the County Press each Friday.  
We also update the Current works section of our website with details of our surfacing 
programme and other works and road closures each week, you can find those details 
here https://islandroads.com/current-works/  

If you want to see Island roadworks at a glance you can also use the One.Network 
map here https://one.network/custom/isleofwight/.  This is also accessible from the 
current works page of our website. 

How to make an enquiry 

We have a member of staff who is responsible for handling and coordinating 
responses to councillor enquiries. If you have an enquiry please email Samantha 
O’Rourke via info@islandroads.com  

Please note, we cannot respond to enquiries received via Twitter or any other social 
media platform.  We have strict requirements within our contract regarding the 
handling of enquiries, and therefore these must be logged through our central system 
so that we can ensure we can track your query and our response. 

Keeping up with our news 

You can keep up with all our news on our website https://islandroads.com/news/  

Follow us on Twitter    

We are increasingly using Twitter as an additional means of getting information to the 
public. This information ranges from the latest updates on our work programme to 
general news about the business. If you do not already, then please follow us 
@IslandRoads and we would be grateful if you could encourage others to do so.  

 

Thank you! 

 

 

 


